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International Day of Older Persons 2016
The Commissioner used this year’s International Day of Older Persons as an
opportunity to highlight the importance of protecting older people’s rights and
the work she has been undertaking to ensure that older people have parity and
equality with other age groups and can live in a society in which their rights are
recognised and respected.
Across her work, the Commissioner has been clear that embedding people’s rights
within public services is essential to ensure that the best possible outcomes for older
people are delivered, and that they can access the services and support they need to
give them choice and control over their lives.
The Commissioner has been making the case for legislation that would enshrine in law
a duty for public bodies to protect and promote older people’s rights. The proposed
legislation is also designed to ensure that public services make rights more relevant
to older people’s day-to-day lives, vital so that they, or those working on their behalf
can identify when their rights are not being upheld and make robust and effective
challenges to those providing services.
The Commissioner has been working with a group of experts from across the legal,
public and third sectors, as well as with older people, to explore how this legislation
would work in practice, and recently had a positive meeting with the First Minister to
discuss her proposals.
Following the meeting, the First Minister confirmed that he is supportive of the proposal
for legislation and would consider and discuss the content with the Minister for Social
Services and Public Health before providing a more detailed response in the coming
weeks.
The Commissioner said: “I want older people across Wales to be able to participate
fully in their communities, to enjoy lives that are free of abuse, neglect, ageism and
discrimination. I want older people to have equality and parity with other age groups, to
live in a society in which their rights are recognised and, more importantly, respected
and upheld.
“The First Minister’s initial response to my proposals is a positive step forward and
whilst delivering this kind of change is still a long way off, I am pleased that this vital
issue is now on the agenda and is being discussed and debated at a government level.
“At a time when serious questions are being asked at a UK level about the future of
legislation designed to protect people’s rights, Wales has a real opportunity to build
upon its proud record of driving the social justice agenda and ensure that the rights
of all of its citizens are upheld. I do not underestimate the challenge of delivering this
kind of change, but it is essential that rights are made real for older people and I look
forward to leading this work on their behalf.”

Ensuring that older people have a strong voice
in the Senedd
The Commissioner has welcomed the appointment of Older People’s
Spokespeople by Plaid Cymru, Ukip and the Welsh Conservatives, who will each
play a vital role in ensuring that older people have a strong voice in the Senedd
and that the issues that matter to them are being discussed, debated and
addressed.
The spokespeople will work with the Commissioner to ensure that the issues that
matter most to older people are discussed, debated and addressed over the course of
the Fifth Assembly.
Older People’s Commissioner for Wales, Sarah Rochira, said: “I am delighted that the
opposition parties have responded so positively to my calls for older people to have
a strong voice that is listened to and acted upon, and have each appointed an older
people’s spokesperson.
“Whilst there has been a significant amount of progress in recent years to address the
issues that affect the lives of older people across Wales, it is essential that momentum
is not lost, particularly in terms of protecting and promoting older people’s rights, and
ensuring that they have the best possible quality of life.
“I look forward to working with each of the party spokespeople, as well as with the
Minister for Social Services and Public Health, whose portfolio covers the work of my
office, to ensure that a strong message is sent to older people across Wales that their
voices and experiences matter and will be used to shape policies, decisions and our
public services.”

Navigating Social Services
As we’ve covered in previous editions, the Social Services and Wellbeing
(Wales) Act 2014 is a new Welsh law that aims to make care and support
personal to people’s needs, helping them to live the life they choose and stay
independent for longer. It came into force on 6 April 2016 and will change how
social services operate across the whole of Wales.
Alongside the summary of the main duties in the Act in our Getting the Help You
Need from Social Services Leaflet, we have now also published a series of
factsheets that provide more in-depth information on different parts of the Act. The
subjects covered include accessing information, advice and assistance services,
needs assessments, paying for care and what can be done if you don’t receive the
help you need.
Visit http://bit.ly/2fnqL2t to download the factsheets or call us on 029 2044 5030 to
request hard copies.

Guidance for Public Services Boards
As a result of the Well-being of Future Generations
(Wales) Act 2015, statutory Public Services
Boards (PSBs), which have replaced Local Service
Boards (LSBs), now have a crucial role to play in
maintaining the health, independence and well-being
of older people across Wales, and ensuring that their
lives have value, meaning and purpose.
Between December 2014 and July 2016, the
Commissioner and her team visited all PSBs across
Wales, providing a valuable insight into their work and
the distinct challenges they face.
For example, in an increasingly challenging financial
climate in which PSB partners are under real pressure
to deliver more with fewer resources, there is a greater
need than ever for smart, cost-effective and innovative
joint working and collaboration to maximise the impact of their work on the ground.
Similarly, with the number of people aged 75 and older due to increase by nearly 80%
in the next twenty years, there will be wide ranging implications for public services.
Under the Act, each PSB is required to publish a Local Well-Being Plan, which sets out
how it intends to improve the economic, environmental and cultural well-being of its
area and deliver on the national well-being goals that will be monitored by the Future
Generations Commissioner for Wales.
The Older People’s Commissioner has been clear that Local Well-being Plans must
fully reflect the needs, wishes and circumstances of older people, and that the priorities
within the Plans must not be confined to health and social care. Furthermore, decisions
must be made with older people: their voices must be heard and responded to.
To assist PSBs in developing Well-being Plans that will deliver for older people,
the Commissioner has issued formal guidance, which PSBs must have regard for
when carrying out their duties, that will support a culture shift in how services are
shaped and delivered to ensure they reflect the needs of an individual, rather than an
individual having to fit the system. The Guidance makes clear the importance of placing
outcomes at the heart of service delivery, as well as providing helpful and practical ‘top
tips’ for service providers.
To download a copy of the Guidance, visit http://bit.ly/2fq8Zvl or telephone 029
2044 5030 to request a hard copy.

Dementia: more than just memory loss
The Commissioner has analysed the responses provided to her by public bodies
following the publication of her ‘Dementia: more than just memory loss’ report,
providing them with feedback that welcomes the good practice introduced
following the report’s publication and highlighting areas in which further work is
needed.
The ‘Dementia: more than just memory loss’ report, which was published in March,
gave a voice to people with dementia across Wales and their carers across Wales. The
report found that, despite progress in recent years, there is still a lack of knowledge
and understanding of dementia, both amongst professionals and wider society, and that
dementia services often lack the flexibility to effectively meet the needs of people living
with dementia and their carers.
Furthermore, a lack of co-operation between services creates unnecessary difficulties
and barriers for people living with dementia and their carers, and there are still
significant variations across Wales in the quality of services available.
The Regional Partnerships responsible for meeting the needs of people living with
dementia in their areas were required to provide a response to the report by July,
setting out the action they will take to address the issues highlighted within the report.
The Commissioner and her team have now analysed these responses and provided
detailed feedback to each Partnership, as well as all-Wales feedback to the Welsh
Government. In her correspondence with the Cabinet Secretary for Health, Well-being
and Sport, the Commissioner has made clear her expectations that the new Dementia
Strategy, which is currently being developed by the Welsh Government, directly
responds to the issues that still need to be addressed in a way that is both meaningful
and relevant to people affected by dementia.
She said: “Throughout the responses provided by the Regional Partnerships, there
were many example of good practice and innovation that will make a positive difference
to the lives of people with dementia and their carers.
“However, it is also clear from the responses that there is still a great deal of work to be
done to ensure that public bodies are getting the basics right for older people, providing
essential emotional support pre and post-diagnosis, and changing perceptions around
dementia.
“I will therefore continue to work with these bodies, as well as with the Welsh
Government, to ensure that the change is delivered that people with dementia and their
carers have told me they want to see, change that will make a real difference to their
lives.”

Ageing Well in Wales: Phase Two Action Plan
The Action Plan for Phase Two of the Ageing Well in
Wales Programme has been published, setting out the
wide range of actions that will be delivered by partner
organisations across the five programme themes.
Examples of actions in the Plan include work to ensure
that transport, outdoor spaces and buildings are more
age-friendly; work to ensure that awareness continues
to be raised about dementia and developing dementia
supportive communities; work to prevent falls through
initiatives such as ‘Steady on...Stay SAFE’, Low Impact
Functional Training and the National Exercise Referral
Scheme; work to improve opportunities for learning and
employment through tackling ageism in the workplace
and ensure better access to apprenticeships; and work
to develop support services and befriending schemes to
tackle loneliness and isolation.
Alongside this work at a national, strategic level, Phase Two of Ageing Well in Wales will
also see action delivered in communities across Wales through the Ageing Well local
networks, which now have over a thousand members across Wales.
Talking about the next phase of the Programme, which will run until 2018, the
Commissioner said: “I am proud to Chair Ageing Well in Wales and I would like to thank
all of the partners, individuals and groups who have participated in Phase One for their
hard work and support.
“Whilst much has already been achieved, I am keen to ensure that the second phase
of the programme makes further progress across the five priority strands at strategic,
Local Authority and community levels. This Action Plan therefore provides an indication
of some of the actions that we will work on with key partners across Wales, as well as an
update on the wide range of work undertaken to date through the programme.
“Ageing Well continues to be underpinned by the preventative, outcomes-focused
and asset-based approach that I have championed as Commissioner, recognising
the contribution made by older people to our communities and our economy, and the
importance of ensuring that their rights are protected and promoted.
“Ageing Well in Wales continues to represent a genuine commitment from many to
make a real difference to the lives of people in Wales as they grow older, a genuine
commitment to ensure that we can all age well.”
To download a copy of the Ageing Well Phase Two Action Plan, visit http://bit.
ly/2f9r8dd or call 029 2044 5030 to request a hard copy.

Drink Wise Age Well
Richard Broadway highlights the work being undertaken by the Drink Wise Age
Well Campaign and the importance of making healthy choices about alcohol as
we get older...
Drink Wise Age Well is a national campaign
designed to help us make healthier choices
about alcohol as we age. It is delivered in
Cwm Taf and offers a range of services
including training and support plus building
resilience in people over 50.
We know that older adults may be less likely to seek help and there are high levels of
shame and stigma associated with alcohol use for older adults. Our campaign tackles
this in various ways including a unique structured group programme - Live Wise, Age
Well - which helps build resilience.
The Programme’s designed to help over 50’s cope with life transitions such as
retirement, losing a loved one or the children leaving home. It’s vital at this stage of
transition in our lives we develop other coping strategies and find new activities to
interest us.
Growing older can be a hugely positive experience, with more time to do the things that
you’ve always wanted to do but haven’t got round to in the past.
Through a shift in focus onto looking after your own health and paying attention to the
negatives in order to reduce them, you may see some very positive changes, including:

•
•
•
•
•
•
•
•
•

sleeping better
much more energy
improved memory
less likely to fall
saving money
less calorie intake
better family relationships
improved mood
healthy and independent

The Programme is a six week course that involves learning new skills and techniques
that will hopefully be useful to help create a healthier happier lifestyle. The course is
a mix of group discussions and learning, and is based on the principles of Cognitive
Behavioural Therapy (CBT).

A client referred to the Programme from a substance misuse agency, attended the
sessions on a weekly basis. He was using harmful levels of alcohol and had received
interventions from our Team in reducing his alcohol use. The client had low mood and
confidence levels on attendance at the first session. The client also presented with
sleep issues and a limited social network. The client primarily had concerns regarding
engagement with using his phone to address issues with his pension as he became
flustered and felt unable to communicate his needs clearly.
One of the sessions gave a tool and methodology to plan and prepare for an interaction,
this was tailored to ensure he was prepared with all the information he would need
during the conversation. He was able to use this methodology to address the issue with
his pension and also to change his utility provider.
Subsequent sessions gave the client a tool kit that he could take away and use to
resolve issues such as low confidence, enhance positive thinking patterns, widen his
social network due to his improved confidence and improve sleep quality. These all
contributed to a sense of well-being and positive mood.
If you think this course could benefit you or someone you know, or would like to know
more about us, contact us on 0800 161 5780 or Wales@drinkwiseagewell.org.uk
Or check out our website at http://drinkwiseagewell.org.uk/drink-wise-age-well-wales/

Don’t Forget Your Flu Vaccination
With the cold weather upon us, Public Health Wales has highlighted just why it’s
so important for older people to get their flu jab.

Influenza is a serious business, so get protected!
We tend to think that influenza (flu) is a minor
condition, and for some people it is, but did you know
that if you are aged 65 years or over, you are at risk
of developing serious complications if you catch flu?
Complications can include things like pneumonia,
worsening of chest conditions, or dehydration. It can
also make any existing health conditions worse, and
even lead to a hospital stay. Every year people die
from flu.

John’s had his flu jab... Have
you had yours?

This contagious respiratory illness is caused by
a virus. It affects the lungs and airways, and can
spread rapidly, especially in closed communities such as hospitals, and residential
homes. Flu viruses are spread via droplets which are sprayed into the air when an
infected person coughs or sneezes. Direct contact with contaminated hands or surfaces

can also spread infection. Symptoms generally come on suddenly, and can include
fever, chills, headache, cough, body aches and fatigue.
Flu can be largely prevented by a safe vaccination which is offered free of charge via
GP surgeries to all those who are aged 65 and over. Flu vaccine is also free for people
in ‘risk groups’ such as pregnant woman and those with long term health problems. Last
year in Wales only two thirds (67%) of those aged 65 and over were vaccinated, which
means lots of older people missed out on this protection. So leading health professionals
across Wales are urging people aged 65 and over to make sure they get vaccinated
against flu this winter.
Make sure you get the flu vaccination this year. For the best protection have the vaccine
in the autumn before flu starts to circulate.
Key flu facts:

•
•
•
•
•
•

As we get older, our immune system doesn’t work as well and that’s why older
people are more at risk if they get flu
Everyone aged 65 or over can have a free NHS flu vaccine
Flu vaccination usually reduces the risk of catching flu by around half
Your GP practice will be expecting to give you a flu vaccine if you are now 65 years
of age or older
If you can’t get to your GP surgery, ask at your community pharmacy, as some
pharmacies in Wales also now give the NHS flu vaccine for free
Flu kills people every year

Did you know that having a flu vaccine is not just for your own protection?
Flu vaccine is the best way to protect against catching or spreading flu, so having a flu
vaccine not only protects you but also those around you. This is especially important
if you have someone in your family who is pregnant, or has a long term illness, or you
have contact with young children or people more at risk of infection due to illness or
treatment.
Don’t miss out! Make sure you get your free NHS flu vaccine this year.
Find out more by visiting www.beatflu.org or www.curwchffliw.org

Live Music Now
Find out more about Live Music Now, who are reaching out to older people across
Wales who find it difficult to access the arts...
Live Music Now (LMN) is the UK’s leading musician’s development and outreach charity,
providing exceptional live music experiences for people with limited access to the arts
due to disability, illness or social disadvantage. 2017 marks 40 years of the charity,
and 27 years in Wales. In particular we work with isolated older people and those with
dementia alongside children and young people in deprivation or those affected by rural
issues, alongside those with special educational needs. Participants benefit from the
amazing therapeutic, social and emotional benefits of engaging with high quality live
music.
We take the best musicians in Wales, from all musical genres, via open audition and
train them to deliver outstanding interactive performances to stimulate activity, reach
across communication barriers, broaden experiences, address social isolation and build
self esteem, transforming and enriching lives.
As well as one off performances during tours across Wales, LMN also delivers funded
projects and residencies, designed to the needs of participants. Examples include
monthly music concerts with musicians in residence at a care home, such as in Ty
Hapus, Barry or Plas Bridell, Cardigan; or 7-8 weekly sessions including training for staff
and a CD of music performed as a legacy of the project such as in Bridgend Resource
Centre or Penylan House, Cardiff. Residencies may be themed, such as taking a
musical trip around the World each session, or involve participation elements such as
song writing.
One of LMN’s most popular events is “Songs and Scones”, a regular interactive live
music and social event that brings together older people living independently and those
in care, as well as friends, family and carers. Audiences experience a regular social
gathering as they meet and get to know new people through a monthly concert, while
sharing tea, cake and conversation. One attendee commented, “Songs and Scones
makes me feel happy and part of a social group. I have reduced my anti-depressants
since coming here. It is the highlight of my week.” Currently Songs & Scones (or
‘Concerts & Cakes’) runs at Aberdare Coliseum and Newport Riverfront, with regular
concerts also at Porthcawl Pavillion and Maesteg Town Hall. LMN hope to expand
Songs & Scones to other venues across Wales in 2017-18.
In Wales, LMN is the only arts organisation working in EVERY county EVERY year,
bringing joy and specific health benefits to care homes, special schools and hospital
wards. Despite this we still need ongoing support for our work to raise funds and
awareness of these important opportunities. A new Friends Scheme has just launched in

Wales, inviting everyone from businesses to individuals to adopt a musician and receive
various benefits. Through this support, LMN Friends can play a vital role in the funding
of our work, enabling us to continue to bring exceptional live music opportunities to more
than 200,000 disadvantaged people across the country.
If you would like to contact us for performances as part of a tour or if you have sufficient
funds and are interested in a buy-ins option, then please contact us at 029 2055 4040 or
email wales@livemusicnow.org. For more information visit www.livemusicnow.org

Action on Elder Abuse Cymru Conference
Rachael Nicholson-Wright, Director
of Action on Elder Abuse Cymru,
highlights the issues explored at
their first annual conference, which
was held in Cardiff in November.

Financially Safe and
Secure? – Working together
to protect older people
from financial abuse.
On 21st November Action on Elder
Abuse Cymru held its first annual conference in City Hall, Cardiff, bringing together
delegates from across Wales to discuss how to protect older people from financial
abuse. Delegates included those working with older people, vulnerable adults and
domestic abuse advocates, and there were representatives from social services, the
police, trading standards, the clergy and third sector organisations in attendance.
The Minister for Social Services and Public Health, Rebecca Evans AM, outlined how
the Social Services and Wellbeing (Wales) Act 2014 and the Regulation and Inspection
of Social Care (Wales) Act 2016 will work to protect older people from abuse. Tony
Neate, CEO from Get Safe Online delivered a popular session discussing the risks of
online fraud and provided useful advice on how to prevent becoming a victim of financial
crime.
Two major themes emerged during the course of the day: the necessity of collaborative
work, and that practitioners and society must start seeing financial abuse as the crime it
is.
During the panel discussion (which included representatives from the Crown Prosecution
Service, police and Office of the Public Guardian), Roger Edmunds from Trading
Standards stated that sharing information and working together is vital in protecting
older people from financial abuse, an opinion echoed in contributions from delegates.
Collaboration is the basis for the ‘Wales Against Scams Partnership’ as it brings together

key agencies and institutions working “to make Wales a hostile and unrewarding place
for scammers”, as Ian Thomas (CEO of Age Cymru) outlined in his presentation.
“Financial abuse is a crime”, Gary Fitzgerald (CEO of Action on Elder Abuse) told
delegates “and we all need to call it what it is: theft, fraud, blackmail and forgery.” AEA
is campaigning for crimes against people to be acknowledged as such, for them to be
reported, prosecuted and appropriately punished, as currently too often older people are
let down by the Criminal Justice System.
Closing the conference, Sarah Rochira acknowledged the good practice developing in
Wales, but echoed the need for changes to legislation and societal attitudes to enable
more prosecutions for crimes against older people. She talked about the 40,000 older
people in Wales who are victims of domestic abuse at home, “the place where they
should be safe”. She called for more investment in specialist services to support older
people who have experienced abuse and said that as a nation we need to “set ourselves
ambitious targets” to safeguard older people and that we will know when we have
succeeded: “it is quite simple; when there are fewer victims of abuse”.
Get involved
AEA Cymru doesn’t want the discussion to end there. We are looking for practitioners to
join a network to examine best practice in Wales. Do you want to use your experience to
inform our work and link in to our UK wide forum?
If you would like to support victims of abuse, you can volunteer for the AEA Cymru
helpline (080 8808 8141), which will soon be providing a bilingual service within Wales.
Cymru@elderabuse.org.uk

Engagement Highlights
International Day of Older Persons Events Across Wales
In the weeks before and after the International Day of Older Persons on Saturday
1 October, the Commissioner and her team attended events across Wales to meet
and speak with older people, find out more about their experiences and provide
them with information and advice about a wide range of topics.
The events attended included older people’s information days in Blaenau Gwent, Conwy,
Flintshire, Newport, Pembrokeshire and Swansea, as well as meetings with older
people’s forums in Merthyr Tydfil and Rhondda Cynon Taf.

Walking Football Groups
During August and September, the
Commissioner’s team visited a number of
Walking Football Groups across South Wales,
in Merthyr, Bridgend and Pontypridd.
First devised in 2011, Walking Football has
recently grown massively in popularity, with clubs
appearing all over the country. It provides an
opportunity for older people to improve their health
and wellbeing through regular mild exercise.
Penydarren Park in Merthyr plays host
to walking footballers every Thursday

In addition to helping to improve physical health,
Walking Football also allows players to meet new
people and make new friends, giving them something to look forward to each week.

Elliot Evans, Community Development Officer for Merthyr Town FC, said: “Our
walking football continues to grow week on week. We currently have approximately 30
participants attending sessions on a weekly basis.
“These sessions give us the opportunity to interact with the older generations and
provide them with an opportunity to stay active and healthy while meeting new people.”
For more information, or to find a walking football session in your area, visit
http://www.walkingfootballunited.co.uk/wales.

U3A Groups
During September, October and November, the
Commissioner’s team visited U3A Groups across South
Wales to meet with members and try out some of the
activities on offer for members.
Our Engagement Lead, Kate Hughes, trod the boards with
the drama group in Chepstow and showed she had some
tricks up her sleeve when she joined the bridge club in Crickhowell. We also visited
groups in Newcastle Emlyn and Anglesey.
The message from members was clear - that the U3A provides great opportunities to
do the things you enjoy or try something new, with a wide range of groups available
across Wales.
To find out more about U3A sessions in your area, visit http://www.u3a.org.uk/.

Our Newsletter
Please feel free to forward this newsletter to any colleagues or contacts that you
think would be interested in receiving it.
If you have received this newsletter via a third party and would like to be added to our
distribution list, please contact us (details below). We can also provide hard copies of
the newsletter or a large print version on request.
Please contact us if you would like to be removed from our newsletter distribution list.

Your comments, feedback and stories
We welcome your feedback about our newsletter so please feel free to contact us
to share any thoughts or comments that you have.
We also welcome suggestions about potential content for the newsletter, so if you have
any information that you would like us to include in future editions, please get in touch.

The Older People’s Commissioner for Wales
The Older People’s Commissioner for Wales is an independent voice
and champion for older people across Wales. The Commissioner and
her team work to ensure that older people have a voice that is heard,
that they have choice and control, that they don’t feel isolated or
discriminated against and that they receive the support and services
that they need.
The Commissioner and her team work to ensure that Wales is a good
place to grow older, not just for some but for everyone.

How to contact the Commissioner:
The Older People’s Commissioner for Wales
Cambrian Buildings
Mount Stuart Square
Cardiff
CF10 5FL
Phone:

029 2044 5030

Email:
ask@olderpeoplewales.com
Website: www.olderpeoplewales.com
Twitter:

@talkolderpeople

Accessible Formats
If you would like this publication in an alternative format, please contact
us. All publications are also available to download and order in a variety
of formats from our website.
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