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Hello Lorraine,

Welcome to our Trusted
Partner Network bulletin:
winter edition
With winter well and truly here, below is a special edition of our
Trusted Partner Network bulletin to bring you all of the information
you need to share with people in your communities to keep them as
safe as possible during the winter months.

Winter safety tips
Even though power cuts are rare events for most people, during
times of extreme weather they become more likely. Here at SP
Energy Networks we have a team of engineers on hand 24/7 who
fix any power outages. The sooner they know about outages, the
quicker they can be fixed.
Your communities can report power cuts to us by calling the new
national emergency helpline 105 or SP Energy Networks
emergency helpline 0800 092 9290 if you’re in Central or Southern
Scotland, and 0800 001 5400 if you’re in Merseyside, Cheshire,
North Wales or North Shropshire.
In case of a power emergency during stormy weather, it’s important
to be prepared. Here are some top tips that you can share across
your communications channels:

Have the new national 105 emergency helpline or the
SP Energy Networks emergency helpline numbers
close to hand - it’s best to keep this on the fridge or
saved in the contacts on your mobile phone. (0800 092
9290 – Central and Southern Scotland, 0800 001 5400 Merseyside, Cheshire, North Wales and North
Shropshire)
Store a battery powered torch – keep it somewhere that’s easy to
access so you can check your home’s fuse box and make your way
around the house safely.

Avoid leaving your fridge or freezer open – your fridge and
freezer should remain cold for a considerable amount of time when
your power is off. However, it’s best to minimise the number of
times you open the door.

Unplug powered equipment – make sure you unplug
electrical appliances such as your TV, laptop, heaters,
electric fires and cookers as you may forget about them
when power is restored.
Join the Priority Services Register – if electricity is crucial to your
health (for instance, if you use medical equipment at home) or you
have a child aged five or under, ask to be included on our Priority
Services Register by calling 0330 1010 167. In a power cut, we can
make sure you are supported.

Priority Services Register
We recognise that some customers require a little more support
than others in the event of a power cut. SP Energy Networks is
running a campaign to remind more vulnerable customers of the
importance of joining our free Priority Services Register to access
additional support should power supplies be affected by bad
weather.
As well as serving the disabled, over 60s and those suffering from a
chronic medical condition, the register is also open to those who
may need support for a short period of time such as families living
with children under 5, or relatives recently discharged from hospital.
We would encourage you to share information about the Priority
Services Register by sharing the link below across your
communications channels:
https://www.spenergynetworks.co.uk/pages/priority_services_regist
ration_form.aspx

Additional Services
SP Energy Networks also offers additional services, working with
local organisations who provide help to vulnerable customers such
as grocery delivery, home-cooked meals, support with debt advice
and assisting those with Dementia, to name a few. If you would like
more information on the services for your communities or would be
interested in partnering up with one of the services in particular, just
get in touch with us.
All of our services are free of charge and delivered through our
network of trusted local partners. Here’s a full list of the additional
services available for vulnerable customers.
•

Staying warm

•

Finding a friend

•

Income maximisation

•

Grocery shopping and delivery

•

Switching suppliers

•

Staying safe at home

•

Help for those with Dementia

•

Benefits advice

•

Good food and friends

Your network story
SP Energy Networks held a ‘Techy Bites’ session in Auchlochan
retirement village in Lesmahagow in November to give locals the
chance to learn about the latest technological developments in
engineering and the work that is being carried out to the electricity
transmission network in the area.

SP Energy Networks is currently involved in a number of major
transmission projects, including the connection of windfarms. This
will allow the flow of renewable energy in and around the network
and upgrades to future-proof the transmission network.
If you have opportunities to get SP Energy Networks involved in
community activity, please let us know by emailing
spnetworks@stripecommunications.com.

Sleep in the Park activity
A couple of weeks ago, 20 of our team raised a total of £24,000 for
Social Bite café’s Sleep in the Park event, joining Scotland’s effort
to put an end to homelessness. SP Energy Networks was a
sponsor of the event and we certainly threw ourselves into it with
our team of volunteers sleeping in Princes Street Gardens
overnight in -6c temperatures.

Social media content
Below are suggested tweets for sharing on your organisation’s
Twitter account:
If you think you might need additional support during a power cut,
please find out more about @SPEnergyNetwork’s Priority Services
Register:
https://www.spenergynetworks.co.uk/pages/priority_services_regist
ration_form.aspx
.@SPEnergyNetwork is here to help. If you or someone you know
may need additional support during a power cut, find out more
about their Priority Service Register here:
https://www.spenergynetworks.co.uk/pages/priority_services_regist
ration_form.aspx
.@SPEnergyNetwork has a Priority Service Register and a variety
of additional services to help their more vulnerable customers. Get
more info here:
https://www.spenergynetworks.co.uk/pages/vulnerable_customers.
aspx

Keeping in touch
If you have an idea for a campaign, partnership, collaboration
or you’re aware of upcoming activity that might be of interest
to us, please get in touch via
spnetworks@stripecommunications.com. We are also open to
dual branding on materials, so if you would like to add your
own branding to our posters, we’re more than happy to
explore this with you.
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